
06/23/25 Intercultural Communication in Practice | University of East Anglia

Intercultural Communication in Practice View Online

  

Alred, Geof, Michael Byram, and Michael Fleming. 2006. Education for Intercultural
Citizenship: Concepts and Comparisons. Vol. Languages for intercultural communication
and education. Clevedon: Multilingual Matters.
https://ebookcentral.proquest.com/lib/uea/detail.action?docID=274494.    

Banyard, Kat. 2011. The Equality Illusion: The Truth about Women and Men Today. [New]
ed. London: Faber.    

Ben-Galim, Dalia, Mary Campbell, and Jane Lewis. 2007. ‘Equality and Diversity: A New
Approach to Gender Equality Policy in the UK’. International Journal of Law in Context 3
(01). https://doi.org/10.1017/S1744552307001024.    

Byram, Michael. 2008. From Foreign Language Education to Education for Intercultural
Citizenship: Essays and Reflections. Vol. Languages for intercultural communication and
education. Clevedon: Multilingual Matters Ltd.
https://ebookcentral.proquest.com/lib/uea/detail.action?docID=370269.    

Dai, Xiaodong, and Guo-Ming Chen, eds. 2014. Intercultural Communication Competence:
Conceptualization and Its Development in Cultural Contexts and Interactions. Newcastle
upon Tyne, UK: Cambridge Scholars Publishing.
https://ebookcentral.proquest.com/lib/uea/detail.action?docID=1685902.    

Deardorff, Darla K. 2009. The Sage Handbook of Intercultural Competence. Los Angeles:
SAGE.    

DONNA BOBBITT-ZEHER. n.d. ‘GENDER DISCRIMINATION AT WORK: Connecting Gender
Stereotypes, Institutional Policies, and Gender Composition of Workplace’. Gender And 25
(6): 764–86.
http://search.ebscohost.com/login.aspx?direct=true&amp;db=edsjsr&amp;AN=edsjsr.232
12199&amp;authtype=sso&amp;custid=s8993828&amp;site=ehost-live.    

Dovidio, John F. 2010. The SAGE Handbook of Prejudice, Stereotyping and Discrimination.
London: SAGE. https://ebookcentral.proquest.com/lib/uea/detail.action?docID=743493.    

Dovidio, John F., Peter Samuel Glick, and Laurie A. Rudman. 2005. On the Nature of
Prejudice: Fifty Years after Allport. Malden, MA: Blackwell Pub.
https://uea.idm.oclc.org/login?url=https://onlinelibrary.wiley.com/doi/book/10.1002/978047
0773963.    

‘Gender Pay Gap Reporting Survey’. n.d.
https://www.equalityhumanrights.com/sites/default/files/research-report-55-gender-pay-ga

1/3



06/23/25 Intercultural Communication in Practice | University of East Anglia

p-reporting-survey-2009.pdf.    

Guilherme, Manuela, and Manuela Guilherme. 2002. Critical Citizens for an Intercultural
World: Foreign Language Education as Cultural Politics. Vol. Languages for intercultural
communication and education. Clevedon: Multilingual Matters.
https://ebookcentral.proquest.com/lib/uea/detail.action?docID=3007706.    

Holliday, Adrian. 2011. Intercultural Communication and Ideology. Los Angeles: SAGE.
https://ebookcentral.proquest.com/lib/uea/detail.action?docID=689551.    

Holliday, Adrian, Martin Hyde, and John Kullman. 2017. Intercultural Communication: An
Advanced Resource Book for Students. Electronic resource. Third edition. Vol. Routledge
Applied Linguistics. London, [England]: Routledge.
http://ebookcentral.proquest.com/lib/uea/detail.action?docID=4745744.    

Holmes, Prue, and Gillian O’Neill. 2012. ‘Developing and Evaluating Intercultural
Competence: Ethnographies of Intercultural Encounters’. International Journal of
Intercultural Relations 36 (5): 707–18. https://doi.org/10.1016/j.ijintrel.2012.04.010.    

Houghton, Stephanie, Yumiko Furumura, M. G. Lebedʹko, and Song Li, eds. 2013. Critical
Cultural Awareness: Managing Stereotypes through Intercultural (Language) Education.
Newcastle upon Tyne, UK: Cambridge Scholars Publishing.
https://ebookcentral.proquest.com/lib/uea/detail.action?docID=1800434.    

Hua, Zhu. 2014. Exploring Intercultural Communication: Language in Action. Vol.
Routledge introductions to applied linguistics. London: Routledge, Taylor & Francis Group.
https://ebookcentral.proquest.com/lib/uea/detail.action?docID=1344631.    

Jackson, Jane. 2011. ‘Cultivating Cosmopolitan, Intercultural Citizenship through Critical
Reflection and International, Experiential Learning’. Language and Intercultural
Communication 11 (2): 80–96. https://doi.org/10.1080/14708477.2011.556737.    

———. 2012. The Routledge Handbook of Language and Intercultural Communication.
London: Routledge.
https://www.taylorfrancis.com/books/edit/10.4324/9780203805640/routledge-handbook-la
nguage-intercultural-communication-jane-jackson?context=ubx&amp;refId=594b731c-c22
3-468c-8fc3-852762261939.    

———. 2014a. Introducing Language and Intercultural Communication. London: Routledge,
Taylor & Francis Group.
https://ebookcentral.proquest.com/lib/uea/detail.action?docID=1596976.    

———. 2014b. Introducing Language and Intercultural Communication. London: Routledge,
Taylor & Francis Group.
http://ebookcentral.proquest.com/lib/uea/detail.action?docID=1596976.    

Jandt, Fred Edmund. 2013. An Introduction to Intercultural Communication: Identities in a
Global Community. 7th ed. Thousand Oaks, Calif: Sage Publications.    

Kádár, Dániel Z. 2013. Understanding Politeness. Cambridge: Cambridge University Press.
https://doi.org/10.1017/CBO9781139382717.    

2/3



06/23/25 Intercultural Communication in Practice | University of East Anglia

Liu, Shuang, Cynthia Gallois, and Zala Volčič. 2015. Introducing Intercultural
Communication: Global Cultures and Contexts. Second edition. London: Sage Publications. 
  

Monaghan, Leila Frances, and Jane E. Goodman. 2007. A Cultural Approach to
Interpersonal Communication: Essential Readings. Malden, MA: Blackwell Pub.    

Neuliep, James William. 2012. Intercultural Communication: A Contextual Approach. 5th
ed. Los Angeles, [Calif.]: SAGE.    

‘Occupational Segregation, Gender Gaps and Skill Gaps’. n.d.
http://www.voced.edu.au/content/ngv%3A32480.    

Saville-Troike, Muriel, and Muriel Saville-Troike. 2003. The Ethnography of Communication:
An Introduction. 3rd ed. Vol. Language in society. Malden, MA: Blackwell.
https://ebookcentral.proquest.com/lib/uea/detail.action?docID=351538.    

Scollon, Ronald, Suzanne B. K. Scollon, and Rodney H. Jones. 2012. Intercultural
Communication: A Discourse Approach. 3rd ed. Vol. Language in society. Chichester:
Wiley-Blackwell. https://ebookcentral.proquest.com/lib/uea/detail.action?docID=822409.    

Smolensky, ElizabethKleiner, Brian H. 2003. ‘How to Prevent Sexual Harassment in the
Workplace.’ Equal Opportunities 22 (Issue 2, p59-66): 59–66.
https://doi.org/10.1108/02610150310787360.    

Spencer-Oatey, Helen, and Peter Franklin. 2009. Intercultural Interaction: A
Multidisciplinary Approach to Intercultural Communication. Vol. Research and practice in
applied linguistics. Basingstoke: Palgrave Macmillan.
https://ebookcentral.proquest.com/lib/uea/detail.action?docID=533550.    

Szende, Tamás. 2014. Second Culture Teaching and Learning: An Introduction. Bern: Peter
Lang. https://ebookcentral.proquest.com/lib/uea/detail.action?docID=1658126.    

Witteborn, S. 2010. ‘The Role of Transnational NGOs in Promoting Global Citizenship and
Globalizing Communication Practices’. LANGUAGE AND INTERCULTURAL COMMUNICATION.
http://search.ebscohost.com/login.aspx?direct=true&amp;db=edswah&amp;AN=0002844
76900006&amp;authtype=sso&amp;custid=s8993828&amp;site=ehost-live.

3/3


