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Innovation and Practice

PLEASE NOTE – This reading list is not the final version for the
2019/20 academic year.  Changes to readings may still be made
ahead of the start of teaching.
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 @book{Buchanan_Fitzgerald_Ketley_2007, address={London}, title={The sustainability
and spread of organizational change: modernizing healthcare}, publisher={Routledge},
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1/4



07/12/25 Innovation and Practice | University of East Anglia
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 @book{Northouse_2016, address={Los Angeles}, edition={Seventh edition},
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action}, url={https://ebookcentral.proquest.com/lib/uea/detail.action?docID=4762891},
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 @article{Attree, M. (2007) Factors influencing nurses’ decision to raise concerns about
care quality. Journal of Nursing Management. 15. pp. 392 – 402. }    

 @article{Braine, M. E. (2006) Clinical Governance: applying theory to practice. Nursing
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 @misc{Department of Health (1998a): A First Class Service: quality in the new NHS,
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 @misc{Department of Health (2008) Delivering Quality and Value: consultant clinical
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activity 2006 – 2007. Activity rates of Consultants in five surgical and five medical
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Lister, S. (2010) Introducing service improvement to the initial training of clinical staff.
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